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Logging In

To log into the Wordpress website, go to this url:

http://annamila.com/wp-login.php

You will be presented with this login screen. Enter with your login credentials and
you will then be logged into the dashboard of Wordpress. There is also the option to

reset your password.
Upon signing in, you will be sent to your website’s dashboard.
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annamila - e
sssssssss Email Address
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Password
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Remember Me

Lost your passwor d?

€ Go to Annamila

G | English (Australia) v || Change

User Guide

A copy of this user guide is available on the backend of the website, by clicking on
‘User Guide’ in the Dashboard submenu.
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Hierarchy of the Website

The current website is built using the Wordpress Content Management System
(CMS). Understanding the hierarchy will better teach you how to navigate the
backend of the website.

The Annamila website is built using the Pro Theme. The documentation for this

theme can be found at https://theme.co/docs.

The website can be broken down into these different types:

Pages

Pages are created using the Cornerstone builder. When viewing the website as a
logged in user, in the admin bar at the top go to Cornerstone > Edit Page to edit these
pages. Only use Edit Page when changing things like the name of the title, categories
or the permalink.

Example

» Home

0 & Annamila ¢ Customise &5 B 4 New ( EditPage WP MailSMTP @ [B comerstone Forms G'day, NGNY [ll @

annd mi |O . oy s 8 SERVICES ~ CASESTUDIES  NEWS  PARTNERS
"

Annamila First Nations Foundation supports
First Nation’s led initiatives by gifting and
bringing people together.
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Create a New Page

Duplicate Method

This is the recommended method. When you are first starting out, it will be easiest
for you to duplicate a page and make the edits you need using Edit with Cornerstone.
First, go to Pages in the Left Sidebar

\'l:i @ Annamila < 6

@ Dashboard
G site Kit

© Pro

3 comerstone
A Posts

Portfolio

27 Media

& Forms(i
M Pages

All Pages

Add New

¥ Comments

¥ Appearance

When the page has loaded, you have the ability to search for the page you wish to
duplicate in the top right hand corner. Alternatively, you can go through the pages
until you find the page. They are listed in alphabetical order.

) A Amamila 6 B0 4+ New WPMaisMTP @ [ comerstone (3) Forms G'day, NGNY

Screen Options ¥ Help ¥
@ Dashboard
WordPress 6.4.2 is available! Please update now.
G site kit
9 rro Pages | Add New |
B cornerstone TH=EM=LCO  Congratulations, you've successiully updated Pro! Release Notes. )
A Posts
- o All (5) | Published (4) | Draft (1) _> Search Pages
&) Portfolio =
Bulk actions Apply All dates ~ Filter 5 items
9] Media e —
© Forms Title Author L ] Date
M Pages Disclosure Statement NGNY - Published
2023/1117 at 8:19 pm
All Pages
Home — Front Page NGNY - Published
2020/02/18 at 3:30
pm
¥ comments
Privacy Policy NGNY - Published
A Appearance 2023/1)16 at 11:31
2 pm
¥ Plugins @
A Terms & Conditions — Draft NGNY ~ Last Modified
& Users 2018/06/28 at 12:26
4 Tools am
+] iti IGNY - lished
Bl Settings Terms and Conditions Policy N Publishe
20231117 at 9:03
B AcF pm
S2 W ai i aaiTp Titia Aiwhar - Pimta
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Once you have located the page you wish to duplicate, with your mouse, hover over
the row and options will appear underneath the title.
Click Duplicate This.

# Annamila &6 P + New WP MailSMTP @ [EJ Cornerstone (2 Forms G'day, NoNY [l

Screen Options v Help v

@ Dashboard

WordPress 6.4.2 is available! Please update now.

G site Kit

@ Pro Pages | AddNew |

E Cornerstone TH=EM=CO Congratulations, you've successfully updated Pro! Release Notes. (]

A Posts

All (5) | Published () | Draft (1) Search Pages

&) Portfolio

o 2 Bulk actions Apply All dates v Filter 5 items
41 Media SRS b=
& Forms @ Title Author [ ] Date
|- Pages Disclosure Statement NGNY - Published
Edit | Quick Edit | Trash | View | Duplicate This | Edit with Cornerstone 2023/11/17 at 8:19 pm
All Pages
Add New Home — Front Page NGNY — Published
’ 2020/02/18 at 3:30
m
¥ comments 7
Privacy Policy NGNY - Published
¥ Appearance 20231116 at 11:31
pm
% Plugins @
. Terms & Conditions — Draft NGNY - Last Modified
amiLicers 2018/06/28 at 12:26
# Tools o
Settings Terms and Conditions Policy NGNY - Published
2023117 at 9:03
8 AcF pm

This will generate a copy of the page in draft mode. The copy will appear above the
original.

Before we Edit with Cornerstone, you may wish to change the Title of the page.
Hover over the Draft and select the Quick Edit option.

& @& Annamila B + New WP Mail SMTP @ Comerstone 5} Forms G'day, NGNY o
— Screen Options ¥ Help ¥
@ Dashboard Pages | Add New page
G siteKit Py
TH=EM=CO Congratulations, you've successfully updated Pro! Release Notes (%]
0 Pro
Al (5) | Published (4) | Draft (1) Seajchages
& cornerstone \Esewiloiinds bonl
Bulk actions w || Apply All dates w || Filter 5 items
A+ Posts L )
&l Portfolio Title & Author [ ] Date
C’] Media Disclosure Statement NGNY - Published
Edit | Quick Edit | Trash | View | Duplicate This | Edit with Cornerstone 2023/1117 at 8:19 pm
© Forms =
& P Home — Front Page NGNY - Published
ages 2020/02/18 at 3:30
n
All Pages p
N e Privacy Policy NGNY - Published
2023/11116 at 11:31
¥ comments pm
a Terms & Conditions — Draft NGNY - Last Modified
2 Appearance 2018/06/28 at 12:26
B¢ Plugins am
& Users Terms and Conditions Policy NGNY Published
2023/11117 at 9:03
# Tools pm
5 Settings Title & Author [ ] Date
Ed Acr - ( S
Bulk actions v || Apply | 5 items
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Here you will be able to quickly change the title of the page and the ‘slug’ ie. an easy
to read and unique url (eg: https://annamila.com/i-am-a-slug). The slug will
automatically generate based off of the title of the page. It will make the title
lowercase and replace any spaces with hyphens. This is handy if the title of a page is
long and you wish to keep the url short. No two slugs can be the same.

The template used for the website is Blank - No Container | Header, Footer.
Click on the £x Settings to bring open the Page settings.

W & Annamila B + New WP MailsMTP @ [BJ Comerstone (2 Forms G'day, NGNY &
§ Screen Options * Help *
& Dashboard Pages | Add New Page
G siteKit = =
TH=EM=CO Congratulations, you've successfully updated Pro! Release Notes (]
@ Pro
Al (5) | Published (4) | Draft (1) Search Pages |
B comerstone .
Bulkactions v || Apply | | All dates v || Filter § items
A Posts et | L
& Portfolio Title % Author [ ] Pate
0 Media QUICK EDIT
Parent Main P. ] v
@ Forms Title Disclosure Statement| ! i Page fnoipaent)
Order ]
W Pages Siug disclosure-statement
Templat o r
AN Ste TNy ~ |17 | [2023 st [ 20 | 10 emplate | Blank - No Container | Header, Foote v
Add New Page — ok () Pt Allow Comments
¥ Comments Status Published ~
& Plugins Home — Front Page NGNY - Published
. 2020/02/18 at 3:30
Users
s pm
# Tools
Privacy Policy NGNY = Published
B Settings 20231116 at 11:31
pm
B acF
Terms & Conditions — Draft NGNY — Last Modified
B4 WP Mail SMTP FORINAIIA at 12:2R

Change the Status dropdown from Draft to Published so that the page is live. This
can be done at any point but it is recommended to do so after you have finished
editing the page.

& & Annamia B 4 New WP MailsMTP @ [E] Comerstone (@) Forms G'day, NGNY &
# Dashboard Pages | Addnew page
G siteKit p—
TH=EM=CO Cangratulations, you've successfully updated Pro! Release Notes. [x]
@ Pro
All (5) | Published (4) | Draft (1) Search Pages
& comerstone
Bulkactions || Apply | | Alldates v || Fer | 5 items
A Posts 2 L
& Portfolio Title % Author L ] Date
97 Media QUICK EDIT
: Parent Main P ) v
B Forms Title Disclosure Statement I i Page (na parent)
" Order 0
W Pages slug disclosure-statement
Template ~ a Hi F “
ARraces o n-Nov ~ |[ 17 |.[2023 )2t 20 }{ 18 P Blank - No Container | Header, Footer
Add New Page [ = Pl Aliow Comments
¥ comments Status [ Published |
- — Pending Review
2 Appearance Update R Draft
K¢ Plugins Home — Front Page NGNY = Published
118 at 3:
& Users 2020/0218 at 3:30
pm
# Tools ] ; o
Privacy Policy NGNY - Published
B Settings 20231116 at 11:31
pm
B AcF
Terms & Conditions — Draft NGNY Last Modified
EZ_WP Mail SUTP INIRMAIR at 17:76

Once you are happy with your changes, click Update. We will cover editing a page in
the next section.
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Starting from scratch

If you hit the Add New button, whether from the menu or at the top of the page, you
will also create a new blank page. This is not the recommended route until you
become more familiar with the theme and building using the theme’s page builder.

. . &) @ Annamila ® 0 4 New WP}

# Dashboard pages Add
: G siteKit
U\dd title THEMS
o Pro
Type / to choose a block All (5) | Publish
E Cornerstone
Bulk actions
) A Posts .
Page Settings -
A

™ : Title

Here you will find various options you can use to create different page layouts and styles. g Portfolio
B9 Media Disclosul

Body CSS Class(es)

Add a custom CSS class to the & Forms

<body> element. Separate multiple &

lir va i s ome —|

class names with a space I B Pages

Alternate Index Title All Pages
Add New Page ! Privacy

Page

Edit a Page

Referring back to the Hierarchy of the Website, some pages may not be editable
using this method. A page is usually made up of a global header, page content and a
global footer.

There are two methods of editing a page:

From the Dashboard, go to Pages in the left sidebar

Z_\E‘i #A Annamila ® 0 <4 New WP

& Dashboard Pages @
G Ssite Kit mm—
o Pro

B cornerstone All (5) | Publishr
A Posts . Bulk actions
Portfolio ) Title 4
‘!: Media Disclosu
G Forms

@ Pages Home —
All Pages

Add New Page Privacy |
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With your mouse, hover over the page you wish to edit and then click Edit with
Cornerstone. Do not use Edit / Edit Page unless you are making changes to the
following:

« Title

« Permalink Slug

« SEO (Search Engine Optimisation)

If this is a pre-existing page on the website when you are logged in, navigate to the
page you wish to edit. In the admin bar at the top of the website, hover over
Cornerstone > Edit Page or click on Edit with Cornerstone in Pages.

&Y & Annamila ¥ Customise B 4+ New (* EditPage WP MailSMTP @) [ comerstone (2 Forms G'day, NGNY & Q

annNanr |IO . ” o0 ABOUT HISTORY PEOPLE STUDIES NEWS PARTNERS FRIENDS CONTACT

Annamila First Nations Foundation supports

First Nation’s led initiatives by gifting and

bringing people together.

Once the page builder is loaded, the window will be split into two parts: the left side
displays the layout as separated into sections; and the right side displays a live
preview of the page.

annamila-;

ABOUT HISTORY PEOPLE SERVICES NEWS PARTNERS FRIENDS

» Hero Videofimage Header

Annamila First Nations Foundation
supports First Nation’s led initiatives

by gifting and bringing people
together.
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Each section can be opened up by clicking on the » to the left of the section title.
This will reveal the Row, the Column and finally the Elements that make up the page.
Elements are the building blocks of a page and may have general purpose like a Text
Element or Image Element, or could have a dedicated purpose like adding
Navigation Menus or Accordions.

When hovering or selecting any of the sections with the mouse, three or four options
will appear.

B cornerstone

annamila- &

ABOUT HISTORY PEOPLE SERVICES CASE STUD! NEWS PARTNERS FRIENDS

CONTACT

Annamila First Nations Foundation

supports First Nation’s led initiatives

by gifting and bringing people
together.

The magnifying glass { & will open up the Inspector, which reveals all the different
types of settings that can be changed. For sections, rows and columns the + will Add
Elements to that container. If it is an element already like the Headline, this option
will not be available.The duplicate multiple paper icon [ will duplicate that item
element.The trash bin | Jicon will delete that item element.

Annamila User Guide 9



Editing Text

There are two ways of editing text:

Method 1: Upon left-clicking the magnifying glass icon of any text element, the left
hand side of the window will change to display all the options for customisation.
Clicking on Edit Text, underneath Setup (in the left hand side of the window) will
bring up a window that displays the content in either HTML or Rich Text ( on right
below). Use whichever version you are more comfortable with.

E cornerstone + Edited - Home x
oK

annamila - B & i st s

ABOUT HISTORY PEOPLE SERVICES CASE STUDIES
Annamila First Nations Foundation supports

CONTACT First Nation's led initiatives by gifting

and bringing people together.

Headline

1 Headline

Annamila First Nations Fou

supports First Nation’s led i

by gifting and bringing pec
together.

If the window is too small, you can resize it by moving your mouse to any edge and
dragging on the blue bar that appears.

Method 2: In the right preview window, when you hover over an element, a green
outline will display around it. Double click the text you wish to edit and this will
bring up the menu toolbar interface and then you can edit directly onto the page.
Like writing an email and the rich text editor, you can change the text and format
here.

Annamila User Guide 10



Edited - Home X
sa

annamila

ABOUT  HISTORY  PEOPLE  SERVICE PARTNERS  FRIEN]

1 Hoadline

Annamila First Nations Foundation
supports First Nation’s led initiatives

by gifting and bringing people
together.

Edited - Home x
vace

annamila

PEOPLE  SERVICES PARTNERS

HISTORY

Annamila First Nations Foundation
supports First Nation’s led initiatives
by gifting and bringing people
together.

FRIENT]

There are more options on the left hand side underneath Text Format if you wish to

style the text further.

Headline
Primary

Text

Margin

Format

Headings

Normal (400)

Normal

Shadow

Annamila User Guide
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Saving Changes

To save your changes, at the top right of the live preview, click Save. Any unsaved
changes will turn this button yellow. You can also hit Ctrl + S / Cmd + S. A progress
bar will tick across the top of the window and display a successful notification in the
top right when completed. The button will turn green once all your current changes
have been saved.

ann

UT  HISTORY  PEOPLE  SERVI

About Us

Annamila First Nations Foundation
supports First Nation’s led initiatives by

gifting and bringing people together.

Updating Images

Inspect the image element. It can either be set as a background image or as an image.

Image Element Type
Clicking on any image on the right hand side preview window will update the left
hand side. Most images will have pre-existing classes and settings, but for the most

part will be set to fill the container.

Annamila First Nations Foundation
supports First Nation’s led initiatives by

gifting and bringing people together.

Annamila User Guide 12



Underneath Image, hover over the source image and clicking on it will remove the
current image. Clicking on the + will then open up a modal and allow you to choose
from the Media Library or Upload a new image from your computer.

annamila-;

ABOUT HISTORY PEOPLE SERVICES CASE STUDIES NEWS PARTNERS FRIENDS

CONTACT

Annamila First Nations Foundation

Background Image

supports First Nation’s led initiatives by

x

gifting and bringing people together.

+ Edited ~ Home x
' nAGE

annamila-

ABOUT HISTORY PEOPLE SERVICES CASE DIES NEWS PARTNERS FRIENDS

CONTACT

Annamila First Nations Foundation
supports First Nation’s led initiatives by

Background Image

s

gifting and bringing people together.

Hero Video/image Header

Hero Video/image..
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In this modal, allow you to choose from the Media Library or Upload a new image
from your computer. To select an image, left click on the thumbnail.
Click Insert into post in the bottom right hand corner afterwards.

Actions Add media

Add media Upload files  Media Library

Filter media
ATTACHMENT DETAILS

Insert from URL All media items | | All dates v

IL B A i e
o e | § ’ 1
BlJ am - i Z
CI FOUNDATION™ |8 o e Copy-of-48884023518_368ae40fb0_o-min-
— e g scaled.jpg
— A 3 5 Dacember 2023
—_—

ae401b0_o-min.jpg
Edit Image
Delote permanently

Text

Bro Ak ‘ﬁ*l | e Learn how to describe the
4 5 bk | . f i
=t . b %y purpase of the image
-
o | E

emE s & ey | -

Title | Copy of 48894023518_H|

The preview window will update with the new selected image. Remember to save any
changes you make.

Annamila User Guide 14



How to edit/add a Partner

To edit information of an existing partner, go to Pages. You will be shown the existing pages
of the site. Hover on Home - Front Page post and select the edit option or click on the title.

&Y @& Anamia O3 B + New WP MailsMTP @ [BJ comerstone (3) sE0 @ 2 Forms G'day, NGNY &
& Dashboard Yes | love it & | Not Really
G SiteKit

TH=EM=CO Congratulations, you've successtully updated Pro! Release Notes. [
@ Pro

E Cornerstone All (5) | Published (4) | Draft (1) | Cornerstone Content (0)

# Posts Bulk actions || Apply All dates ~ || Filter 5items
07 Media Title # Author [ ] Date AIOSEO Details
@ Forms Disclosure Statement NGNY = Published 28100
2023/11/17 at 8:19 pm L
W Pages Title: Disclosure Statement | Ann...
All Pages Description:
Add pes
Home — Front Page NGNY - Published ¥ 237100 ‘ © 58/100
B Comments Edit | Quick Edit | Trash | View | Duplicate This | Edit with Cornerstone 2020/02/18 at 3:30 pm
e Title: annamila | First Nations Fo...
2 Appearance Description: Annamila First Nati...
i Plugins @ : T
Privacy Policy NGNY - Published 4 43/100 ¢
Users 2023/11/16 at 11:31 pm L

Title: Privacy Policy | Annamila

F Tools R
Description:

e

.

Y

2

B Settings
© Terms & Conditions — Draft NGNY = Last Modified (w 28100

2018/06/28 at 12:26 am -

i ACF Title: Terms & Conditions | Anna

Allin One SEO

&

Description:
2 WP Mail SMTP ”

(]

Terms and Conditions Policy NGNY - Published [ % a2n00
20231117 a1 9:03 pm
Titla: Tarme and Canditinne Dalin

After selecting edit, you will be able to make changes to any existing information in this post.
Scroll down to the partners box which will show the section with the logo, description,
website and images of current partners. The field will only display if the field is filled in.

' Edit with Comerstone [FmUNNEAN Update [JIEIREVNINI Sy BECETT AN |

Partners
Logo Description Website Images
No image selected | Add Image | YRACA Rites of Passage 5 https://dreamtimeartistry.com,

Ebony Institute

Image

Page
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If you wish to edit the description or website of a current partner, simply click on the box and
make the changes. To add the logo of the partner, click on the “Add Image” button under the

logo.

Removing the image logo can be done by clicking the “x” on the right side of the image on
hover.

! Edit with Cornerstone [ m U £ ¥ 23n00 | @) sspoo| O

Add Row

Partners

Logo Description Website Images

No image selected | Add Image | €—— YRACA Rites of Passage & https://dreamtimeartistry.com/

Ebony Institute

Image

Page

To add more images under a certain partner, select the “Add Row” button at the far right of
the box in line with the partner you wish to add more images with. Selecting the “Add Row”
will provide another box where you can upload the image.

If you wish to delete the image or row, simply click on the “-” button.

Culture is Life & https:ffcultureislife.org/ ;
mage

No image selected | Add Image

Add Row

Annamila User Guide 16



To add a new partner, scroll down all the way to the end of the partners box then select “Add

Row”. After clicking this, you will be provided with blank boxes which can be filled in with
the details

. Edit with Cornerstone [N g |§/. 23100 | €g) sepoo| (D

No image selected | Add Image Na Djinang 3 https:{fwww.nadjinang.com.au/
— 223
AIOSEO Settings a
General Social Schema Link Assistant Redirects 1 SEO Revisions Advanced

When you're done with the changes, make sure to select the update button at the top right of
the page to save all the changes.

. Edit with Cornerstone [ NN £

Homepage

¥ 23n00 | €2) ssp00| O

Our People

Image Occupation Name Content

L=/}
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Uploading New Media

The Media Library can be accessed by going to Media > Library in the sidebar.

§ Annamila ® 0 4 New WPMailSMTP @ [ comerstone (@ Forms G'day, NGNY &
& Dashboard Media Library | addnew vedia Fie |
G site Kit S
TH=MZ=LCO  Congratulations, you've successfully updated Pro! Release Notes. [x]
@ Pro

] comerstone

B | Al mediaitems v | | Al dates v | | Bulk select Search

A& Posts

@& Portfalio

B3 Media f

A
am - jnpaTic

& Appearance
£ Plugins
- Users

# Tools

B AcF
% WP Mail SMTP

Add New will take you directly to the Upload New Media section where you can
choose to drag and drop files, or click to open up a prompt to choose the media.

& & Annamia B + New WP MailSMTP @ [ Comerstone (@) Forms G'day, NGNY &
elp
¥ Dasticacd Upload New Media
G site Kit I
TH=EmM=CO Congraiulations, you've successfully updated Pro! Release Notes. a
@ Pro

B comerstone

= Drop files to upload
&) Portfolio
or

G Media
— [ saicct s |
Library
Add New Media File
© Forms You are using the multi-file uploader. Problams? Try the brov
Maximum upload file size: 2 MB.

W Pages

¥ Comments

A Appearance
K¢ Plugins

& Users

& Tools

[ Settings

3 AcF

%, WP Mail SMTP

o cal

Thank you for creating with WardPress Version 6.4.3

Acceptable files to upload include images, pdfs, docs and videos as long as it is within
the upload limit. If the item you wish to upload is bigger than this limit, please get in
touch with NGNY.
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Updating the Menu

To make any changes, go to Appearance > Menus in the left sidebar.

A Annamila B

Dashboard

Site Kit

Pro

Cornerstone

Posts

E >y A © @ 8

Portfolio

Media

D
[ ]

Forms
Pages

Comments

Appearance

Themes
Customise
Widgets

Menus

Sidebars

Theme File Editor

K¢ Plugins

e Users
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Add a new link

For pages that are within the website:

On the left hand side underneath the Pages accordion, if the page has been published
recently, it will appear at the very top. You also have the option of searching up the
page if you know the page title, or viewing all the pages. You can select more than
one page to add to the menu.

Add menu items b
Pages -

Most Recent  View All - Search

| Terms and Cenditions Policy
() Disclosure Statement

: Privacy Policy
| Select Al Add to Menu
Posts v
Custom Links ¥
Categories v

For pages that are external, use the Custom Links.
Click on Add to Menu once you have filled in the URL and the link text.

Add menu items N

Pages v

Posts v
Custom Links &

URL https://

Link Text

Add to Menu

Categories v

Annamila User Guide 20



Remove a link

To remove a link, expand the accordion of the link you wish to remove and then hit
Remove.

Menu structure
Menu Name | Main Menu

Drag the items Into the order you prefer. Click the arrow on the right of the item to reveal additional configuration options

Bulk select

About Custom Link
URL
/#about-us

Navigation Label
About

Graphic Display

Keep Enabled for this Menu Item v
con Primary con Secondary
o-hand-pointer o-hand-pointer
image Primary mage Secondary
image Primary Alt Text mage Secondary Alt Text
image Width (Required) mage Height (Required)

Input the unitless pixel

nthe input.  write 150" in the

After that, you will also need to click the blue Save Menu button at the top or the
bottom of the page. Be careful not to hit the Delete Menu. There will be a warning
pop-up to remind you not to delete it!

Menu structure

Menu Name | Main Menu

Drag the items into the order you prefer. Click the arrow on the right of the item to reveal additional configuration options
Bulk select
About Custom Link &
URL
/#about-us

Navigation Label

About

Graphic Display

Keep Enabled for this Menu Item ~
Icon Primary Icon Secondary
o-hand-painter o-hand-painter
Image Primary Image Secondary
image Primary Al Text Image § y Al

History

People CustomLink ¥

i
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Search Engine Optimisation (SEO)

The plugin we use here is All In One SEO (AIOSEO). In this instance, we wish to Edit
the page (not Edit with Cornerstone). In the top right hand corner, there are two
buttons that will analyse the SEO rating of any page’s headline and the SEO content
itself. Any errors that can be addressed to improve a page’s SEO.

The automatically generated meta description will take on the page’s shortcode, so it
is recommended for a better SEO score to update these as you see fit.

Please be aware that with Facebook, they use the Open Graph protocol. If you share
across Facebook and it is not pulling in the correct imagery then there are some
settings underneath AIOSEO Settings > Social which can be individually tailored per
post.The default settings can be changed and accessed from the dashboard menu All
in One SEO > Social Networks and then choosing the Facebook tab. \Currently it will
use the Featured Image on a post as the Post Image Source, but there is also the
possibility of choosing a default post Facebook image if for example the post hasn’t
been assigned one.

Edit with Comerstone [ImUCHN Update [IIRCREETLAR I BECHUTIN N | I

AIOSEO Settings

General Social Schema Link Assistant Redirects SEO Revisions Advanced

SERP Preview o
™ Annamila
M e

o g https:fjwww.annamila.com > d
= Disclosure Statement | Annamila
[cs_content _p='750'][cs_element_section _id="1" ][cs_element_layout_row _id="2" |
[es_element_layout_column _id="3" ][cs_element_headline _id="4" ][cs_content_s ...
Page Title Click on the tags below to insert variables into your title
+PageTitle  + Separator  +SiteTitle & Viewalltags
Page Title v | SiteTitle ~ =]
31 out of 60 max recommended characters
Meta Description Click on the tags below to insert variables into your meta description.
+PageContent  + Separator @ Viewalltags 5
=3

Page Content v

3238 out of 160 max recommended characters.
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Get in touch with NGNY

If you have any further questions or would like to request support, please use our
client portal.

How to Access Client Portal
To access the client portal, go to this link: https://client.ngnvhosting.com.au/

&« @ clientngnyhosting.com.au o e Guest

status Contact Us Account -

Begin the search for your perfect domain name..

I'm not & robot

(=] = =

ORDER HOSTING MAKE PAYMENT GET SUPFORT

How can we help today?

Login with your username and password. If there are any problems you encountered
regarding your account details, reach out to info@ngnyhosting.com.au for assistance.

Login  Register

Account ~

Login

Register

Forgot Password?

Annamila User Guide 23


https://client.ngnyhosting.com.au/
mailto:info@ngnyhosting.com.au

Upon logging in, you will be directed to the client area where all of the information
regarding your active subscriptions, update your profile and submit support tickets.

Notifications = =

Home Services - Domains ~ Billing ~ Support ~ Open Ticket Hello, NGNY! ~

A Please check your email and follow the link to verify your email address. X
& vourinfo Welcome Back, NGNY

Ngakkan Nyaagu Pty Limited Partal Home / Client Area
NGNY Admin

6 10 0 0

SERVICES DOMAINS TICKETS INVOICES

O Contacts

The next generation of domains is coming! Take advantage of New TLD opportunities. Learn More »

No Contacts Found

& Your Active Products/Services 4 Vg All | % Recent Support Tickets [ +0y o Ticket
+ New Contact... . PP — iy
~
Mo Recent Tickets Found, If you need any help, please open a
ticket.

R Shortcuts

Order New Services

X Attached Files

© Nee
‘ : g Click|
@ Register a New Domain chattil

Transfer

Register a New Domain

Logout

How to submit a support ticket

If you are experiencing a website or hosting related issue, please submit a support
ticket. To access this functionality, after logging in click on the “Open New Ticket”
option.

®, Recent Support Tickets + Open New Ticket

Mo Recent Tickets Found. If you need any help, please open a
ticket.
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You will be redirected to the Knowledgebase where you can find various ways of
troubleshooting problems. However, you may submit a ticket to us depending on the
type of concern your website is experiencing. In this case, it will ask you for either
support or sales. You may click on the appropriate ticket.

Open Ticket

ent Area ckets Submit Ticket

If you can't find a solution to your problems in our knowledgebase, you can submit a ticket by selecting the appropriate department below.

& Support = sales

After clicking on either of the two options, you will be directed to the Submit Ticket
field where you can fill in the details of the issue encountered, type in your message
and attach files in the form of screenshots and/ or images provided that it does not
exceed the maximum allowable file size of 32 MB.

Below the attachments section, is the submit button. Please don’t forget to hit submit
once you're satisfied with the details you have placed in the ticket.

Open Ticket

Hame Email Address

MGNY Adrmin develcper @ngoy.com.au

Subject
Department Related Service Priarity

Suppurl w Mo v edium

Message

BI ¢ == > = [T e

Attachments

Brcwise.._| Mo file selected +Add N
cl

If you have any further questions, please reach out to info@ngnyhosting.com.au.
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